Phu luc I
CAP NHAT, BO SUNG EMAIL VAO TAI KHOAN GDPT CA NHAN
(Kém theo Ké hoach s 1610 /KH-BHXH ngay 25 thang 8 ndm 2022
cua BHXH tinh Nghé An)

Buwéc 1: Truy cap vao Céng DVC cua BHXH Viét Nam tai dia chi
https://dichvucong.baohiemxahoi.gov.vn. Pang nhap tai khoian GDDT ca nhan.

Trgdng hop ca nhan quén mat khé}l dang nhap cua tai lfh(,)én GDDT, hqu’(')’ng dan lay
lai mat khau theo cti phap: BH MK ma_so BHXH gui 8079 dé€ 1ay lai mat khau.

Budc 2: Chon "Thong tin tai khoan" dé cap nhat, bd sung thong tin tai khoan GDDT
ca nhan (trong do c6 thong tin email).

Budc 3: Ca nhan thyc hién cdp nhat, bd sung email. H¢ théng s& kiém tra:

- Néu email bi trung: Hgén thi thong bao: "Dia chi email xxx@xyz.com da
dugc dang ky str dung voi ma sO XXXXXX789"

- Néu email khong bj tring:

(1) Hién tai:

He thong s& gui ma OTP dén phuong tién xac thuc (email méi bo sung), dong thoi,
tai man hinh nhap OTP, hién thi dong thong tin "Vui long nhap OTP dwoc gui dén email
abc...@xyz.com":

o Néu nhap d}ing OTP, hé thong s& tw dong cap r}hét thay Qéi, bd sung email. Hé théng
tao ho so dang ky di€u chinh thong tin GDDT — Mau s6 01 va hiém thi thong bao "Cdp nhdat
thong tin thanh cong. "

+ Néu nhdp sai OTP, hiém thi thong bdo "Sai ma OTP, vui long nhap chinh x4c
ma OTP di duoc giri dén email abe...@xyz.com. "

(2) Truong hop Hé thong SMS dwoc hoat dong tré lai:

Hé thong s& giri ma OTP dén phuong tién xac thuc di dugc ding ky (s6 dién thoai di
dong), dong thoi, tai man hinh nhap OTP, hién thi dong thong tin "Vui long nhdp OTP duwoc
gui dén sé dién thoai 09xxxxxxx":

+ Néu nhap dung OTP, hé thdng s& tw dong cap nhat thay doi, bd sung email. Hé thong
tao hd so dang ky diéu chinh thong tin GDPT — Mau s6 01 va hién thi théng bao "Cdp nhdt
thong tin thanh cong. "'

+ Néu nhdp sai OTP, hién thi théng bdo "Sai ma OTP, vui 1ong nhap chinh xac
ma OTP da duogc gui dén sb dién thoai 0912xXxXxXxXxXX.
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